VendorMate - India’s 1st Private GeM for B2B Execution

Vendor (A product of Zugnoo Home Sync Solution LLP)

Quote. Win.

Website: www.vendormate.in |  Helpline Whatsapp only: +91-7827895423

PROJECT EXECUTION NOTICE (PEN) /
REQUEST FOR QUOTATION (RFQ)

Project ID: PRJ-1757 Issue Date: 19 May 2026 | Closing Date: (As per Portal)

1. EXECUTIVE PROJECT DETAILS

Urgent requirement for a commercial quote regarding the 2-Year Comprehensive
Annual Maintenance Contract (AMC) Renewal for Enterprise Servers. The servers are
currently installed and operational at the NTT Data Center in Noida. We invite
competitive quotations from authorized IT Infrastructure providers and Server Hardware
Specialists capable of meeting strict SLA requirements.

Parameter Details

Project Name 2-Year Comprehensive AMC Renewal for SuperMicro Servers
Open By Solxxxxx Txxxx Pxxxxx Confidential (Managed via VendorMate)
Company

End Client / Installed at NTT Data Center

Principal

Working Location | NTT Data Center, Noida, Uttar Pradesh



http://www.vendormate.in

Category &
Duration

IT Infrastructure & AMC | 2 Years Contract

Projected Value

0 (Based on Competitive Bidding - L1 Selection)

Commercial Quotation Basis (Comprehensive AMC)
Model
Target Vendor IT AMC Providers / Server Hardware Specialists

Project Status

OPEN (Invite for Quotations)

2. SCOPE OF WORK (SOW) & HARDWARE SPECIFICATIONS
This project focuses on the hardware maintenance and support for specific
enterprise-grade servers. The vendor must provide comprehensive coverage as per the
below specifications and Service Level Agreements (SLA):
e Server Details & Specifications:
o Model: SuperMicro 1024US H12 system
o Chassis/Power: 1U system with 1000W Redundant Power Supplies
(Titanium Level 96%+)
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o Processor: 2 x AMD(r) EpycTM 7662 processors (64-Core/ 128threads,
2.0GHz/3.3GHz 225W)
Memory: 32 x 64GB ECC REG DDR4 3200 (Total 2048GB / 2TB RAM)
Storage: 2 x Intel Datacentre series 4610 series 960GB SSD (3 DWPD
Endurance)
o RAID/Network: LS| 3108 HARDWARE 12GB/S SAS RAID controller with
2GB CACHE (Supports Raid 0,1,5,10,50,6,60), Infiniband Single-port
(QSFP56) 200G ConnectX-6(r) VPI Adapter.
e Serial Numbers Covered:
o Unit 1: E406159X1103902 | C819UAJ45P40173
o Unit 2: E406159X1103903 | C819UAJ45P40162
e Service Level Agreement (SLA) Requirements:
o Support Coverage: 24*7 Technical & On-site Support.
o Response Time: 4 Hours strict response time.
o Hardware Replacement (TAT): NBD (Next Business Day) Spare Part
availability and replacement.
3. VENDOR QUOTATION & HOW TO BID
This is a Quotation-based IT AMC project. Suppliers/Service Providers must evaluate
the hardware specifications and submit their best competitive rates for a 2-Year
coverage period.

<~ Click on "Quote - AMC Commercial Sheet" on the portal and follow these
steps:
e Step 1: Fill in your Name, Company Name, and Location, then click the Orange
Check box.
Step 2: Note down the system-generated quote number (e.g., "QUOTE-001").
Step 3: Re-enter your Company Name exactly as before and the generated
QUOTE number, then click the Green Check box. Your dedicated Quote tab will
open in a new fresh sheet.
e Step 4: After the sheet is created, fill in the pricing for the 2-Year AMC period as
you are offering.
e Step 5: Click on the "Submitted and Locked" check box to securely lock your
bid. Help line number- 7827895423.

Disclaimer: This is a digitally generated RFQ. By participating in this Project, the vendor agrees to the Terms &
Conditions and Refund Policy stated on www.vendormate.in

Need Help? 'E¢ Bidding Support: support@vendormate.in | "El Accounts: accounts@zugnooservices.com
WhatsApp: +91-7827895424 | ® HQ: GT-20, Sec 117, Noida, UP | Follow WhatsApp Channel quick update



https://docs.google.com/spreadsheets/d/1u-HixnRH7qM0BDZgsNZ5SMmw8e4pVh6IIHkMpO6o1gU/edit?usp=sharing
http://www.vendormate.in
mailto:support@vendormate.in
mailto:accounts@zugnooservices.com
https://whatsapp.com/channel/0029VattnYZ0gcfJi8pZ5U3J

4. PLATFORM FEES & ONBOARDING
To proceed with this bidding and allocation, standard VendorMate platform fees apply:

e Booking / Proposal Fee: As per portal (Non-refundable).

e Commitment/ Success Fee: As per standard portal slab (5% of Ordered
Value) upon successful issuance of the Purchase/Work Order.

iti Bank Details for Manual Fee Payment:

e Account Name: Zugnoo Home Sync Solution LLP

e Account Number: 05871140018332

e IFSC: HDFC0000587

e Bank Name: HDFC Bank

5. VENDOR ACCEPTANCE, TERMS & LEGAL DISCLAIMER
VendorMate Standard Corporate Terms:

1. Service Standard: The vendor must ensure that all replacement parts provided
during the AMC period are genuine, OEM-certified, and compatible with the
specified SuperMicro systems.

2. SLA Penalties: Failure to meet the 4-hour response time or NBD spare
replacement SLA may attract penalties as per the final contract drafted by the
client.

3. Mandatory KYC: The Final PO will be awarded exclusively to 100%
KYC-verified IT vendors.

4. Anti-Bypass Policy: Any attempt to bypass the VendorMate platform to solicit
the Client directly will result in permanent blacklisting and potential legal
recourse.

I\ LEGAL DISCLAIMER:
This document, including server specifications and SLA terms, is provided strictly for
informational and bidding purposes. Submitting a quote or paying the processing fee
does not guarantee PO award. Final selection is at the sole discretion of the Client
based on commercial competitiveness (L1) and technical capability validation.
By clicking "Book", "Proceed", or submitting details for this project, the vendor legally
acknowledges and unconditionally agrees to all operational terms, commercial
deductions, and conditions stipulated on the VendorMate platform (www.vendormate.in).
Disclaimer: This is a digitally generated RFQ. By participating in this Project, the
vendor agrees to the Terms & Conditions and Refund Policy stated on
www.vendormate.in
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